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Creating a future where disease is a 
thing of the past.
We are Janssen, the Pharmaceutical Companies of Johnson & Johnson. 
Bold thinkers. Big dreamers. Fearless advocates on behalf of patients. 
So that one day, the world’s most daunting diseases will be found only in 
the pages of history books.  Learn more at www.janssen.com.

This year’s conference is “CONNECTING THE DOTS” and as our conference program 
cover indicates, there are many ‘dots” or  issues, initiatives and care models that are 

impacting the Illinois community behavioral healthcare system today. 

During the conference, we will be showcasing ways that our industry, agencies and 
individuals are connecting the dots with the aim of providing quality behavioral 

healthcare services to individuals seeking help.  

We have strived to put together a program with the most relevant topics and 
knowledgeable presenters that will offer you an opportunity to learn and apply the 

most current knowledge, technology, resources, research, and trends to your daily jobs.

We ask that you take the time to visit the vendor tables and to network with other 
professionals from various regions of the state, state officials, and national experts.

Again, I welcome you and thank you for joining us.

Marvin Lindsey, M.S.W., C.A.D.C.
Chief Executive Officer
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Dear Colleagues and Friends,

On behalf of the CBHA Board of Directors and our conference planning 
committee, it is my pleasure that I welcome you to the Community Behavioral 

Healthcare Association of Illinois’s 47th annual conference.   



MONDAY, DECEMBER 9, 2019:

9:00 – 10:30 AM  PLENARY SESSION

The 5 P’s – New Future Possibilities in Leadership (Leadership Track) - Mahogany 
V-VII Room
Jill Birch, PhD, BirchGrove: The New Language of Leadership

A common complaint today is just how difficult leading has become – leaders say they 
don’t have enough breathing space or room to maneuver. They’re concerned about fast-
paced technology and globalization. They wonder how these forces impact teamwork and the quality of their decisions. 
Many lament “It’s impossible”. But what if there was a way for leaders to find “the possible”? Imagine if you could inspire 
innovation, foster a healthier culture and enable more informed decision-making? It is possible.

The 5Ps of relational leadership will give you hands-on techniques to lead in this age of complexity. After eight years of 
research, Dr. Jill Birch has designed the circle of leadership possibility, a framework opening up ways to lead relationally. 
These relational elements empower leaders to create real and meaningful change, authentic collaboration and integration 
of new perspectives that spark innovation.

10:30 – 10:45 AM BREAK WITH EXHIBITORS - MAHOGANY IV-VII ROOMS
10:45 AM – NOON CONCURRENT SESSIONS

Strengthening Payer-Provider Collaboration: Addressing Common Revenue Cycle Management Challenges 
(Business Tools Track) - Mahogany V-VII Room
Moderator: Natalie D. Basgall, Revenue Contracts Manager, DuPage County Health Department
Speakers :

•	 Larry Block, Vice President- Finance, North Central Behavioral Health Systems, Inc. 
•	 Alejandro Santiago, Associate Director of Revenue Cycle Management, Heartland Alliance Health 
•	 Tom Rodakowski, Director, Health Plan Operations, Molina Healthcare of Illinois
•	 Margarita Childress, Supervisor, Provider Network (Behavioral Health), Illinicare Health

The behavioral healthcare revenue cycle is dynamic and continues to evolve. As a result, professionals involved in revenue 
cycle management tend to face a number of challenges. In this session, providers and payers will discuss the most 
common pain points for the behavioral health revenue cycle and tips for how to address these challenges, including how 
to effectively resolve billing errors and denials, IT setbacks, and staff training, among others.

 Trauma-Responsive Care in Behavioral Health & Child Welfare - Sienna I Room
Timothy Grove, Chief Clinical Officer, SaintA, Milwaukee, Wisconsin Mentor with the Child Trauma Academy Master Trainer in ACE 
Interface Mandt Instructor

How might we improve the outcomes for children and adolescents who have experienced the severity and effects of 
trauma? What model(s) do we use?  What is the impact on the workforce? Tim Grove is the chief clinical officer at SaintA 
and serves as the senior leader responsible for the trauma-informed care initiatives across all agency programs. Tim will 
be sharing what he has learned through this initiative and the findings of the recently released research on “Trauma-
Responsive Child Welfare Services: A Mixed Methods Study Assessing Safety, Stability, and Permanency.”

Monday Schedule:

In Collaboration with Enosh: Israeli Mental Health Association and Illinois Health Practice Alliance (IHPA)

Effectively Leading Change in a Fast-Paced Environment, Sponsored by Qualifacts (Business Tools Track) - Sienna II Room
Moderator: Anne Tyree, Vice President, Centerstone of Illinois
Speakers:

•	 Leon M. Hoover, MSW, Senior Associate, OPEN MINDS 
•	 Mark Stutrud, CEO, Lutheran Social Services of Illinois 
•	 Karen Ayala, Executive Director, DuPage County Health Department

Leaders today operate in a fast-changing world of opportunities and challenges: value-based reimbursement, same-day access, 
capitation, new technology platforms, workforce issues, evolving leadership models, collaborative documentation across care 
teams and consumers and new behavioral healthcare delivery systems. How leaders respond to this environment determines 
the future of their organization’s ability to thrive and carry out its mission. What’s a leader to do? In this session, we will consider 
the challenges leaders face today and what leaders need to successfully lead and manage change in the rapidly evolving 
behavioral health space. We will discuss:

1. Creating success for leaders.
2. Building the capacity for organizational success.
3. Leading an organization through the white waters of change, from surviving to thriving.

NOON – 1:30 PM CBHA AWARDS LUNCHEON - MAHOGANY I-III ROOMS
1:30 – 3:00 PM  CONCURRENT SESSIONS

A Two-Front Response to Illinois’ Opioid & Meth Epidemics (Clinical Track) - Sienna I Room
•	 Rosie Gianforte, LCSW, Statewide Opioid Resource Director, Illinois Department of Human Services/Division of Substance Use 

Prevention and Recovery (SUPR)
•	 Donna Nahlik, Director of Prevention Services, Chestnut Health Systems
•	 Chelsea Mueller, MS, LCPC, CADC, Director of Outpatient Services, Heritage Behavioral Health Center, Inc.

As the opioid crisis garners daily headlines, a resurgence in methamphetamine addiction is playing out in the background 
in Illinois. But unlike the opioid epidemic, the resources and treatment options to help methamphetamine users survive and 
recover are narrower than the array available for opioids. In this session, state officials and clinicians will discuss the landscape 
of addiction in Illinois, their response to what is quickly becoming a two-front response on addiction, as well as treatment 
approaches for meth addiction.

Illinois’ Behavioral Health Workforce: Where We Are and Where We Need to Go (Public Policy Track) - Mahogany V-VII 
Room

•	 Sharon Post, Behavioral Health Workforce Education Task Force, Report Writer
•	 Colleen Cicchetti, Ph.D., Associate Professor at Northwestern University’s Feinberg School of Medicine and the Executive 

Director of the Center for Childhood Resilience (CCR) at Lurie Children’s Hospital of Chicago
•	 Janet M. Liechty, PhD, LCSW, Associate Professor, School of Social Work | Carle-IL College of Medicine | College of Medicine 

Urbana, University of Illinois at Urbana-Champaign

Workforce issues, which have been of concern for decades, have taken on a greater sense of urgency with the growing 
demand for mental health and substance use services in Illinois. The shortage is most acute in rural areas and poor urban 
neighborhoods that often are not the first choice for in-demand practitioners. In this session, Behavioral Health Education 
Center Task Force members, charged via legislation with studying and providing recommendations on the possibility of 
establishing an Illinois Behavioral Health Workforce Education Center modeled after the Behavioral Health Education Center of 
Nebraska (BHECN), will discuss their findings and next steps for the Center. BHECN was created to address workforce shortages 
and maldistribution (especially affecting rural areas), and to promote uptake of evidence-based practices in the currently 
practicing workforce.

Monday Schedule:

In Collaboration with Enosh: Israeli Mental Health Association and Illinois Health Practice Alliance (IHPA)4 5



Taking a Big Picture View of Behavioral Health Care and Medicaid Managed Care in the Illinois Child Welfare System 
(C/A Track- Clinical) - Sienna II Room

•	 Tracy Johnson, Centene 
•	 Debra Dyer-Webster, Chief Deputy Director, DCFS
•	 Brenda Henderson, PhD, MSCP

DCFS will be Implementing two initiatives in 2019 and 2020 – Medicaid Managed Care and Family First. What will all this 
mean going forward for the workers, purchase of service providers, and most importantly, the children and families served 
by the child welfare system? Will the state do a better job of connecting-the-dots between behavioral health and child 
welfare services? 

Chief Deputy Director Deborah Dyer-Webster will share with attendees the overall goals and objectives of the Federal Family 
First Act of 2018 and what are the key elements of the Illinois plan. Will Family First change the mission of the DCFS? Will this 
initiative improve and integrate community services for youth in the child welfare system?

Dr. Tracy Johnson, Centene, will provide a status update on the Medicaid MCO implementation for DCFS Youth In Care. Dr. 
Johnson will review the key elements of DCFS’s Transition Plan which was required by Public Act 100-0646.

3:00 – 3:30 PM  BREAK WITH EXHIBITORS - MAHOGANY IV-VII ROOMS
3:30 – 5:00 PM  PLENARY SESSION

HFS’s Plan for 2020 and Beyond: Integrated Health Homes, Value Base Payment Plan, N. B. Consent Decree and More 
- Mahogany V-VII Room 

•	 Doug Elwell, Medicaid Administrator- Illinois Department of Healthcare and Family Services
•	 Kristine Herman, Bureau Chief, Bureau of Behavioral Health, Illinois Department of Healthcare and Family Service

The Pritzker administration is closing in on the start of their second year in office. The first year saw his healthcare team 
laying the foundation for a new direction for Medicaid in Illinois.  As Illinois look for predictability and cost containment with 
Medicaid, they are incorporating integrated approaches that consolidate the financing for managing Medicaid physical 
and behavioral health services. To save money, they are trying to bring their higher cost enrollees—complex cases that use 
an array of services—into either coordinated care or managed care while at the same time addressing behavioral health 
consent decrees.  Come learn about:

•	 The State’s Integrated Health Homes Program
•	 The Value Based Payment Plan
•	 N.B. Consent Decree Implementation Plan
•	 The State’s Medicaid Innovation Center
•	 Other HFS Initiatives 

5:00 – 6:00 PM  NETWORKING RECEPTION

Monday Schedule:

6



The Illinois Health Practice Alliance (IHPA):  Progress Made and Lessons Learned in Value Based Contracting (Clinical Track) 
- Mahogany V-VII Room
Moderator - Twin Green, CEO, The Link & Option Center 
Speakers:

•	 David Berkey, CEO, Illinois Health Practice Alliance
•	 Shea Haury, CEO, Human Resource Center of Southern Metro East
•	 Julie Kovacin, Executive Director of Behavioral Health, Lutheran Social Services of Illinois
•	 Susan Doig, Chief Clinical Officer, Trilogy Behavioral Health 
•	 Angie Hampton, CEO, Egyptian Health Department

The IHPA has been in operation for over a year and much progress has been made in building an innovative approach to 
providing behavioral health services in Illinois. Come learn about the tremendous growth and effectiveness of a network which 
includes value-based contracting and added billable services.

This session will also include a panel discussion. Panelists will discuss overall strategies, lessons learned, challenges overcome 
and work still under construction as they guide their organizations through the necessary changes to implement value-based 
contracts and other features of the IHPA.  

Approaches and Interventions: Building Resilient and Trauma-Informed Communities (Clinical Track) - Sienna II Room
•	 Jackie Haas, President and CEO, Helen Wheeler Center for Community Mental Health
•	 Gloria Martin, Director, Child and Adolescent Services, Sinnissippi Centers
•	 Pam Gottschalk, Associate Director Clinical Services, Children’s Home Association of Illinois (invited)
•	 Juanita Redd, MPA, MBA, Organizational Development Specialist, Garden of Prayer Youth Center, Inc.

Building resilient and trauma informed communities is essential to improving public health and well-being. Communities 
and agencies across Illinois are taking innovative steps to advance trauma-informed approaches and resilience and creating 
healthier places to live, learn, work and play.  In this session, panelists will discuss local community efforts to raise awareness 
and advance trauma-informed approaches and share interventions that allow the full integration of this knowledge into 
policies, procedures, and practices. 

NOON – 1:30 PM           KEYNOTE LUNCHEON: NATIONAL BEHAVIORAL HEALTH PRIORITIES - MAHOGANY I-III ROOMS
              Rebecca Farley David, Vice President, Policy & Advocacy, National Council for Behavioral Health

1:30 – 2:30 PM             CLOSING PLENARY

Connecting the Dots of Illinois Politics and Behavioral Health Policy and Practice - Mahogany V-VII Room
Moderator: Patrick Phelan, CBHA Public Policy Committee Chair & President/CEO, Sinnissippi Centers
Speakers: 

•	 George Hovanec, Consultant 
•	 Howard A. Peters III, Consultant
•	 Liz Brown, Consultant
•	 Steven Andersson, Human Rights Commissioner and Retired State Representative 65th District  

Uncertain about Illinois’ behavioral health industry and economic unknowns? With all the major achievements of the last 
session, is the state fiscally back on track? Despite all the actions, what are the biggest threats to state and federally funded 
mental health and substance use programs? In this session, a distinguished group of panelists will answer these and other 
important questions, provide insight on the challenges and opportunities facing behavioral health providers, and help you stay 
at the forefront of the industry’s changing landscape.  

Tuesday Schedule:

CEU’s   Continuing Education Units have been applied for LCSW and IAODAPCA.

TUESDAY, DECEMBER 10, 2019

7:00 AM  YOGA: CLINICIAN SELF CARE - COPPER ROOM
8:45 – 9:00 AM  CBHA ANNUAL MEETING - MAHOGANY V-VII ROOM
9:00 – 10:30 AM  PLENARY SESSION

A Foreign Exchange of Ideas - Mahogany V-VII Room
Moderator: Karen Batia, Principal, Health Management Associates
Speakers:

•	 Adv. Liron David, Director of International Relations and Development, Enosh: Israeli Mental Health Association
•	 Diana Knaebe, Director of DHS/Division of Mental Health 
•	 Danielle Kirby, Director of DHS/Division of Substance Use Prevention and Recovery 

Mental illness and substance use are global issues that pervades all countries and cultures.  However, according to the 
World Health Organization, more than 40% of countries have no mental health policy and over 30% have no mental health 
programs with 33% of countries allocating less than 1% of their total health budget for mental health. While mental illness 
and substance use disorders are universal, treatment approaches may vary depending on the country. 

Come join us for a presentation and moderated panel discussion on the country of Israel ‘s approach to treating mental 
illness and how it compares to behavioral healthcare treatment here in Illinois.  Are there things that Illinois and Israel can 
learn from each other? We have also asked the state Division Directors of Mental Health and Substance Use to share what 
new projects they are working on for the upcoming year.

10:30 – 10:45 AM BREAK WITH EXHIBITORS
10:45 AM – NOON CONCURRENT SESSIONS

Up Close & Personal: A Status Report on N.B. and the Children’s Behavioral Health Delivery System (Public Policy Track) 
- Sienna I Room

•	 Robert Farley, Attorney for N.B. Plaintiffs
•	 Kristine Herman, Bureau Chief, Behavioral Health, Illinois Department of Healthcare and Family Services
•	 Gene Griffin, Manager, Children Mental Health Partnership
•	 Dr. Peter Nierman, M.D., Pediatric Psychiatry, University of Chicago

The last meeting of the N.B. Subcommittee was July 17, 2019 at which time HFS unveiled a more detail draft of their 
proposed Implementation Plan. Members of the committee were told to submit comments by July 31, 2019.  Since this time 
there has been little communication from HFS regarding the comments submitted and their impact on the Plan. 

This session will provide a forum for HFS, Attorneys, and Advocates to discuss where the N.B. Implementation Plan stands. 
Were comments submitted in good faith by advocates taken seriously and inserted in the July 17th proposed document? 
Are we moving toward an acceptable resolution and requirements of the N.B. Consent Decree that was entered by Court in 
January 2018? The Children’s Mental Health Partnership will also provide recent data from their FY’19 Annual Report to the 
Governor on Children’s Behavioral Health Programs and its relation to the N.B. Plan.

Tuesday Schedule:

In Collaboration with Enosh: Israeli Mental Health Association and Illinois Health Practice Alliance (IHPA)8 9



333 West Wacker Drive
Chicago, IL  60606
Phone: 312.821.0583

Aetna Better Health is a nationally recognized leader with 
more than 30 years of experience working with high-risk 
populations, building relationships with local partners, in-
tegrating care, and developing innovative programs and 
technology.  In Illinois, Aetna Better Health coordinates 
care for individuals in the Medicare Medicaid Alignment 
Initiative program designed to link primary and specialty, 
long-term care and community services for individuals 
based on their needs, strengths and expressed goals.

Exhibitors:
Aetna Better Health of Illinois - Booth #9

35 East Blancke Street
Lindeh, NJ  07036
Phone: 732.259.2987

A full-service, compliant and ethical toxicology lab, Am-
mon Labs provides quality service and competitive pric-
ing for the testing and detection of substance misuse.

Ammon Labs - Booth #11

1 Choice Hotels Circle, 11th Floor
Rockville, MD  20850
Phone: 518.832.2282

With over 19 years of innovation and experience, Credible 
is committed to improving the quality of care and lives in 
behavioral health for clients, families, providers, and man-
agement. Since founded in June 2000, Credible has Part-
nered with over 475 Partner Agencies in 36 states. Credible 
is proud to provide secure, proven, easy-to-use, web-based 
software for clinic, community, residential, and mobile care 
providers leveraging a true Partnership approach.

Credible Behavioral Health Software - 
Booth #12

Cross Cultural Interpreting Services of 
Heartland Alliance Health – Booth #6

4750 N. Sheridan, Suite 471
Chicago, IL  60640
Phone: 773.351.3351

Cross Cultural Interpreting Services (CCIS) is a full-service 
language provider specializing in interpretation and trans-
lation services. We offer in-person, telephonic and video in-
terpretation services. CCIS also offers document translation 
services. Let us help you meet language service compliance 
needs.

Accurate Reliable Testing Since 1998

Fentanyl • Gabapentin • Opiates • Benzodiazepines
Kratom • Cannabinoids/THC • Synthetic Opioids
Synthetic Stimulants (Bath Salts) • Synthetic Cannabinoids
Antipsychotics • Antidepressants • ETG/Alcohol
Amphetamines • Oxymorphones • Psychotropics
Barbiturates • Hypnotics • Cocaine • Codeine • Diazepam
Tramadol Tramadol • Heroin • Oxycodone • Ecstasy • OxyContin

Contact our laboratory to learn more:
AmmonLabs.com

Find out what you might be missing.

Are you testing for the
right substances?

Genoa Healthcare - Booth #8

3140 Neil Armstrong Blvd., Suite 110
Eagan, MN  55121
Phone: 812.202.9223

Dedicated to serving the needs of those in the behavioral 
health and addiction treatment communities, and others 
who have complex, chronic health conditions.  Genoa Health-
care is the largest provider of pharmacy, outpatient telepsy-
chiatry and medication management services.  With over 15 

Envision Unlimited – Booth #13
5080 N. Elston Ave.
Chicago, IL  60630
Phone: 312.783.5985

Envision Unlimited provides community mental health 
services (outpatient, PSR and residential) together with 
day programs, respite care, community living services, 
employment services, and foster care to people with 
developmental disabilities.

In Collaboration with Enosh: Israeli Mental Health Association and Illinois Health Practice Alliance (IHPA)

55 West Wacker Drive, Suite 800
Chicago, IL  60601
Phone: 312.940.6998
Products will be from the ITQL American Lung Association 
and Centers for Disease Control.  The ITQL is a free tele-
phonic counseling service that helps current tobacco us-
ers quit.

Illinois Tobacco Quitline - Booth #4

years of experience, Genoa Healthcare serves more than 
800,000 individuals annually across the United States. 

Everything we do is informed by our CARE values: Caring, 
Accountable, ResultsOriented and Ethical.

114 W. 7th Street, Suite 900
Austin, TX  78701
Phone: 913.717.0522
Iris Telehealth helps healthcare organizations consistently 
increase access to quality mental healthcare by providing 
the clinicians, staff support, and knowledge to build a sus-
tainable telepsychiatry department. For more information, 
please visit www.iristelehealth.com. 

Iris Telehealth – Booth #7
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Exhibitors:

6101 Spindell Drive
Springfield, IL  62704
Phone: 217.652.2602
About the Janssen Pharmaceutical Companies of Johnson 
& Johnson At Janssen, we’re creating a future where disease 
is a thing of the past. We’re the Pharmaceutical Companies 
of Johnson & Johnson, working tirelessly to make that fu-
ture a reality for patients everywhere by fighting sickness 
with science, improving access with ingenuity, and healing 
hopelessness with heart. Learn more at www.janssen.com. 
Follow us at www.twitter.com/JanssenGlobal. Janssen Neu-
roscience is one of the Janssen Pharmaceutical Companies 
of Johnson & Johnson.

One Renaissance Blvd.
Oakbrook Terrace, IL  60181
Phone: 630.792.5866

Joint Commission accreditation is a mark of distinction and 
a visible symbol of quality for families, business partners, 
referral sources and payers. Choose The Joint Commission 
as your partner in performance excellence -- visit us at  
www.jointcommission.org/BHCS.

Janssen Neuroscience – Foyer Booth 2121 45th Street
Highland, IN  46322
Phone: 312.915.4828 ext 101

Kyu Systems, LLC supports providers through the transfor-
mation to  “Medicaid Managed Care” by offering integrat-
ed software products and services.  We specialize in EHR, 
claims processing, media, transportation, consultation and 
training to ensure ‘readiness’ to meet compliance, certifica-
tion and accreditation standards.

Kyu Systems LLC – Booth #2

Is Your EHR Working for You, or Just Making You Work Harder?

Uniquely flexible
Highly configurable

To learn more about the CareLogic EHR system 

for behavioral health and human services 

organizations, visit us today at 

www.qualifacts.com.
In Collaboration with Enosh: Israeli Mental Health Association and Illinois Health Practice Alliance (IHPA)

4525 N. Ravenswood Avenue, Suite 201
Chicago, IL  60640

Our telemedicine technology and administrative ex-
pertise seamlessly integrate mental health into part-
ner care plans and workflows, yielding better pa-
tient care, shorter wait times and reduced red tape at 
primary care, community, hospital and correctional clinics.   
Visit RegroupTelehealth.com

Regroup – Booth #1

40 Pennwood Place, Suite 300
Warrendale, PA  15086
Phone: 800.313.5306

PharmBlue is a specialty pharmacy that understands each 
organization, their staff, and their clients are unique. We 
offer a comprehensive host of pharmacy service solutions 
that can be customized to fit the needs of any size organi-
zation. Developing a partnership with PharmBlue provides 
support and assistance to your staff and helps improve out-
comes for your clients. Please stop by our booth to learn 
more about how PharmBlue can help create a pharmacy 
program for you.

PharmBlue Specialty Pharmacy – Booth 
#14

The Joint Commission - Booth #3

315 Deaderick St #2300
Nashville, TN  37238
Phone: 615.604.2537

Qualifacts® is a trusted technology provider of Electronic 
Health Records (EHR) for behavioral health and human 

Qualifacts - Booth #10

service organizations in 35 states.  Qualifacts’ EHR plat-
form, CareLogic®, helps customers focus on client care 
by optimizing efficiency and productivity while also 
maximizing reimbursements.

114 W 42st Street Fl 5
New York, NY  10036
Phone: 708.655.0102

In partnership with leading payors and systems, Quartet 
offers practices a free, comprehensive mental health 
solution to assist in identifying and treating patients 
with mental health needs.

Quartet Health - Booth # 5
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In Collaboration with Enosh: Israeli Mental Health Association and Illinois Health Practice Alliance (IHPA) In Collaboration with Enosh: Israeli Mental Health Association and Illinois Health Practice Alliance (IHPA)

Faculty:
Steve Andersson 
Steve Andersson is a retired member of the Illinois House of 
Representatives.  During his tenure, he was appointed floor 
leader for the House Republican Caucus and oversaw all debate 
on the House floor.  In addition, Representative Andersson led a 
bi-partisan initiative to end the longest state budget impasse in 
US history, overriding the veto of his own Republican Governor 
in order to do so.   During his last session in the Illinois House, 
Representative Andersson was the Chief Republican Sponsor 
of the Equal Rights Amendment and successfully passed the 
amendment making Illinois the 37th to pass the ERA.  Since 
passage of the ERA in Illinois, representative Andersson has 
traveled the country advocating for passage in one more state.  
He has traveled to Virginia, Arizona, Florida, Missouri and New 
York and continues his advocacy to this day.
After leaving the House of Representatives, Illinois’ Governor JB 
Pritzker appointed Representative Andersson to be a member 
of the Illinois Human Rights Commission.  The Human Rights 
Commission enforces the rights of all persons, including race, 
sex, sexual orientation, disabilities, religion, age, against harass-
ment and discrimination. 
Representative Andersson has been married to his wife Nanette 
since 1987. Together, they have two children, Matthew and 
Sarah. 

Karen Ayala
Karen Ayala currently serves as the Executive Director with 
the DuPage County Health Department. Prior to that role, she 
served as the Director of Community Health and Public Health 
Services since 2007.  Prior to her work community based men-
tal health and substance abuse treatment/prevention.
Throughout her career Karen has supported high risk pop-
ulations who have also been involved in the criminal justice 
system.  The culmination of these experiences has led to her 
focus to develop systems that support these individuals across 
sectors rather than relying upon individual relationships.
Karen received a Bachelor of Arts degree in Social Work from 
Wartburg College and her Masters’ in Public Health from 
University of Illinois-Chicago in Health Administration.  Karen’s 
strong commitment to the social justice issues around public 
health, as well as her creative approach to system design have 
enabled programs she is responsible for administering to ex-
pand and become much more efficient in the service delivery. 

Natalie Basgall
Natalie Basgall, MPH, MBA was recently appointed as the Assis-
tant Director of Billing and Revenue at DuPage County Health 
Department. Natalie has worked in the healthcare field for over 
ten years and is passionate in achieving quality care for clients 
while exploring ways to contain administrative waste. Within 

the last five years, Natalie has worked directly with the MCOs 
and HFS to positively resolve revenue cycle issues for DuPage 
County. She regularly participates with association workgroups 
on process and communication improvements between payers 
and providers.

David Berkey
David has more than 29 years of health care management and 
business development experience with disproportionate share 
and investor owned enterprises. He has successfully completed 
a number of hospital turnarounds; participated in development 
of several provider owned health plans; lead development of 
successful provider collaborations that address medical and 
public health needs; developed, opened, staffed and licensed 
new community based services and long term acute care 
hospitals; completed an array of medical practice acquisitions; 
lead government and community affairs for several hospitals; 
served on Mayor Daley’s Empowerment Zone Economic Devel-
opment Council; lead growth for a number of investor owned 
companies; and consulted on many community health and 
wellness initiatives.
In his most recent role, David provided vision, strategic and 
business leadership to the Sinai Health System as the Chief 
Business Development Officer. His responsibilities included 
development of strategic business initiatives, development 
of successful business relationships with an array of federally 
qualified health centers, community mental health provid-
ers, physicians and health systems; management of the Sinai 
Medical Group one of Chicago’s largest multispecialty medical 
groups; development of Progress Health Sinai’s physician hos-
pital organization (PHO); management of
health system transactions, physician recruitment and develop-
ment, relationship management and referral development.

Jill Birch
Dr. Jill Birch is a leadership advisor, author and senior executive. 
She is Founder & CEO BirchGrove Inc., where she helps orga-
nizations develop individuals and teams to accelerate perfor-
mance and realize their strategic imperatives. She has been a 
CEO and member of several C-Suites in retail, broadcasting, 
publishing and marketing. She also worked at Knightsbridge 
Human Capital Solutions and the Schulich School of Business 
where she launched their in-company leadership practice. 
Jill has worked extensively to build talent development strate-
gies in complex organizations ranging from Atomic Energy of 
Canada to American Express and has spoken to 1000s of lead-
ers around the world. Her presentations reflect the human capi-
tal concerns we all have today – to achieve organizational goals 
through employee engagement, development of innovative 
strategies, and creating the right metrics to measure success. 

Jill holds a Ph.D. from Griffith University in Australia where she 
studied relational leadership and an M.A. from OISE/UT where 
she researched how CEOs learn to lead and how they learn to 
learn. She is also a Certified Association Executive.

Larry Block
Larry is a Certified Public Accountant with 30 plus years finan-
cial management experience in behavioral health.  Currently, 
he is the CFO at North Central Behavioral Health Systems, Inc. 
in LaSalle.

Liz Brown
Liz served as a member of Speaker Madigan’s Staff for near-
ly a decade. Liz served as Legislative Director running floor 
operations, overseeing committees, including Executive and 
Revenue Committees and analyzing legislation. Liz worked as 
the labor liaison for Speaker Madigan dealing with hundreds 
of Illinois labor unions. Liz also was the Director of the Redis-
tricting. She helped craft the 2001 legislative map, judicial sub 
circuits and various community college districts, which are all 
current law. Liz was assigned as the staff person and media co-
ordinator for over thirty of the current sitting House Members, 
including House Majority Leader Barbara Flynn Currie. Along 
with being named “Best Contract Lobbyist” – Liz was previously 
named Best Legislative Staffer by Capitol Fax while she served 
on Madigan’s Staff.
On the political side, Liz served as campaign manager, candi-
date recruiter and media advisor on dozens of legislative races 
throughout the state including those of many incumbent State 
Representatives and managed the highly successful get-out-
the-vote efforts of the Democratic Party of Illinois and the 
Illinois Attorney General. She also served as staff to the Demo-
cratic National Conventions in 2000 & 2004 and most recently 
in July of 2016. Most recently Liz played an instrumental role 
in the primary & general election of Democratic Candidate for 
Attorney General Kwame Raoul. Liz is also on the Charter Com-
mittee for the newly formed Illinois House Democratic Wom-
en’s Caucus. Liz worked as a Regional Campaign Manager for 
the Illinois House Democrats for Democratic Chairman Michael 
J. Madigan during the 2018 General Elections.
During non-session time, Liz has been instrumental in planning 
and arranging formal international legislative trips with current 
legislative leaders.
Liz received her Bachelor’s Degree in Political Science from 
Southern Illinois University at Carbondale. Liz is originally from 
Southern Illinois and believe her rural roots have helped craft a 
unique perspective in the Illinois political process.

Margarita Childress
Margarita Childress is an experienced Network Supervisor 

with a demonstrated history of working in the managed care 
industry with a focus on Behavioral Health. A professional, 
skilled in Medicaid, Medicare and managed care with a Bache-
lor’s degree focused in Sociology from DePaul University.  She is 
currently the supervisor of the provider network with Illinicare 
Health.

Colleen Cicchetti
Colleen Cicchetti is an Associate Professor at Northwestern 
University’s Feinberg School of Medicine and the Executive Di-
rector of the Center for Childhood Resilience (CCR) at Lurie Chil-
dren’s Hospital of Chicago where she has worked as a clinical 
psychologist for nearly three decades. Dr. Cicchetti is passion-
ate about and committed to addressing health disparities and 
decreasing exposure to violence and trauma for children and 
families via innovative public health strategies and multidisci-
plinary collaboration. Throughout her career, she has focused 
on connecting children with the mental health services they 
need; equipping providers with effective programming; and 
identifying new evidence-based interventions that address the 
emerging mental health needs of children and youth. In 2015, 
she founded CCR as an extension of the Community Linked 
Mental Health Services Program (2004), to provide trainings, 
education, and outreach to school professionals, community 
agencies, city leaders, and parents to increase young people’s 
access to mental health services. To address the issue of mental 
health reform holistically and support the framework for 
trauma-informed systems, CCR’s work focuses on five primary 
domains; School Mental Health, Trauma-Informed Child Serv-
ing Systems, Implementation Science, Pre-Professional Training, 
and Advocacy. 

Liron David 
Liron David is an Israeli lawyer and social worker by training. She 
serves as the director of international relations & development 
in Enosh – The Israeli Mental Health Association where she is 
developing connections with international and local organiza-
tions, she works with the United Nations bodies, the World Health 
Organization, and global mental health coalitions, as well as with 
local organizations in the US.   
Previously Liron served as a legal advisor to Enosh, where she 
established the policy advocacy and legislation department, 
which promotes the rights of people with psychosocial disabilities 
in Israel. Liron professional career began at the Israeli Supreme 
Court, where she served as a law clerk in Justice Hanan Melcer 
Chamber and as a legal adviser at the Department of Counselling 
and Legislation at the Israeli Ministry of Justice, on issues of con-
stitutional law, administrative law, and human rights. 
As part of her roles in Enosh, Liron was involved with legal capac-
ity and guardianship reform. She is part of Israeli coalitions and 
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forums working to promote the rights of people with disabilities. 
Liron holds a master’s degree in human rights law and a bache-
lor’s degree in law and Social work. She is also active in academic 
legal writing and her papers on access to social rights published 
in leading law journals in Israel.  

Rebecca Farley David
With more than a decade of experience in health systems 
financing, addiction and mental health parity, integrated care 
and Medicaid, Ms. David provides strategic guidance and sup-
port to community-based addiction and mental health provid-
ers, educating organizations on trends inside and outside the 
Beltway while helping them prepare for major policy changes 
ahead. Ms. David works directly with Members of Congress, 
congressional staff, and regulatory agencies to track and 
influence public policies that affect providers’ ability to deliver 
timely, high-quality services to vulnerable individuals. She has 
led advocacy, education and implementation efforts related 
to the major behavioral health laws of the last decade, from 
addiction and mental health parity to the Medicaid expansion, 
Excellence in Mental Health Act, and more. Throughout her ca-
reer, Ms. David has centered her work around the principle that 
“nothing in Washington happens without constituent support,” 
mobilizing grassroots campaigns and building coalitions of 
advocacy partners to support public policies that strengthen 
the addiction and mental health safety net. 

Susan Doig
Susan Doig has worked in field of behavioral health care for more 
than 25 years. In 1998 Susan received her master’s degree form 
Jane Addams School of Social Work and is Licensed Clinical Social 
Worker and a Certified Alcohol and Other Drug Counselor. She is 
currently the Chief Clinical Officer at Trilogy, Inc. in Chicago, where 
she has been for 14 years. Her career began on a Forensic Unit at 
Fulton State Hospital in Missouri. Since that time, she has been 
working in community-based settings in Chicago. Susan over-
sees Trilogy’s clinical operations including: a robust ACT and CST 
program across the city, therapy services for adults and children, 
employment, residential services and intake. Additionally, Susan 
has been involved in the Williams and Colbert implementation 
plan and Trilogy’s expansion of services designed to meet the 
needs of people returning to the community from institutions. 
Trilogy, along with Heartland Heath Centers, developed an in-
tegrated health model through a grant with SAMHSA ten years 
ago which has been sustainable without grant funds for over five 
years.  She is a member of the Clinical Operations Committee of 
the Illinois Health Practice Alliance.

Doug Elwell
Doug Elwell serves as the Administrator of the Division of 

Medical Programs for the Illinois Department of Healthcare 
and Family Services. A senior-level healthcare executive, Doug 
joined HFS from the Cook County Health and Hospitals System, 
where he served from 2014 as the Deputy CEO of Finance and 
Strategy. Doug brought a strong operational and financial 
background to HFS, including more than 30 years of leadership 
in healthcare delivery organizations. He is a collaborative leader 
who is skilled in building effective teams and designing inno-
vative solutions that contribute to organizational and financial 
performance improvements. Doug earned a master’s degree in 
Administration from the University of Notre Dame and a Bache-
lor’s degree from the University of Wisconsin.

Robert Farley
Attorney Robert H. Farley, Jr., of Naperville, Illinois, is one of the 
leading attorneys in the United States as he has successfully 
filed 7 Federal Class Action Lawsuits in the last 8 years to secure 
funding for services and protect the legal rights for persons 
with disabilities, including persons with mental health con-
ditions.  In January 2018 a Class Action Settlement (Consent 
Decree) was entered in Federal Court in Chicago, Illinois, N.B. 
v. Norwood, which will provide Mental Health services to all 
Medicaid eligible children under the age of 21 in the State of 
Illinois.  It is anticipated that as the Implementation Plan is both 
developed and carried out, that approximately 100,000 chil-
dren will be receiving community-based services at an annual 
cost of One Billion Dollars per year.  

Rosie Gianforte 
Rosie Gianforte is currently the State Opioid Resource Director 
for the Illinois Department of Human Services (IDHS), Division 
of Substance Use Prevention and Recovery (SUPR). Rosie is a 
licensed clinical social worker (LCSW) and Chicago native, and 
earned her Master of Arts in Social Service Administration from 
the University of Chicago. She has almost 30 years’ experience 
in the development and oversight of large programs, work-
ing collaboratively with child welfare projects and substance 
use treatment providers serving at risk Illinois Department of 
Children and Family Services (IDCFS) involved families for over 
22 years. She coordinated the Federal IV-E AODA Waiver Project 
awarded to IDCFS for 16 years, which has been directly linked 
to higher reunification rates and reduced time in foster care for 
Illinois children. For the past 3 years, Rosie served as Coordina-
tor of the Drug Overdose Prevention Program (DOPP) for IDHS/
SUPR and as SUPR’S liaison to other state, federal, and nonprof-
it organizations. The DOPP Project has trained over 50,000 first 
responders and lay persons in the State of Illinois in overdose 
education and naloxone distribution (OEND) this past year. 
The DOPP enrollees have been successful in saving many lives 
experiencing an opioid overdose in Illinois as we continue to 

address the opioid epidemic.

Pam Gottschalk LCSW
Pam Gottschalk has worked at Children’s Home Association 
of Illinois for 11 years; most of the time as a therapist in their 
community-based therapy program.  She is trained in EMDR 
and other Somatic therapies.  Pam is also certified as a Train 
the Trainer through the Child Trauma Academy with Dr. Bruce 
Perry on The Neurosequential Model of Therapeutics.  She 
has been the Associate Director of Clinical Division the past 
three years, overseeing the Trauma Informed Care Committee 
and enriching the clinical development of staff.

Gene Griffin
Gene Griffin, J.D., Ph.D., is a clinical psychologist and attor-
ney who is the state-appointed Chair of the Illinois Children’s 
Mental Health Partnership, which is based at the Ann & Robert 
H. Lurie Children’s Hospital of Chicago.  Gene retired in 2013 
from Northwestern University’s Feinberg School of Medicine 
in Chicago where he was an assistant professor who engaged 
in federally funded research on child trauma. He is the former 
clinical director of the Illinois Childhood Trauma Coalition. He 
is also the Senior Fellow for Policy and Practice for Dr. Bruce 
Perry’s ChildTrauma Academy.
Gene has worked for Illinois’ Department of Human Services, 
Division of Mental Health and Department of Children and 
Family Services. He practiced law as an assistant public defend-
er in Cook County Juvenile Court. He has also practiced as a cli-
nician working with high-risk adolescents in inpatient settings.
Gene obtained his law degree and his doctorate in clinical 
psychology from Northwestern University. He completed an 
internship in clinical and forensic psychology through Harvard 
Medical School.

Timothy Grove
Tim Grove, MSSW, is the chief clinical officer at SaintA and 
serves as the senior leader responsible for the trauma informed 
care initiative across all agency programs. Tim has more than 
20 years of professional experience in a variety of direct care 
and administrative positions, including in-home services, 
foster care, treatment foster care, residential treatment, child 
welfare, community-based services, quality improvement and 
staff development. He is responsible for the implementation 
of SaintA’s trauma informed care philosophy and practice. That 
includes spearheading the implementation of Dr. Bruce Perry’s 
Neurosequential Model of Therapeutics (NMT) across all agen-
cy programs and creating the trauma informed care training 
curriculum, which centers around the “Seven Essential Ingre-
dients (7ei)” definition for how best to understand and imple-
ment trauma informed care. Tim received his bachelor’s degree 

in social work from Wartburg College and his master’s degree 
in social work from the University of Wisconsin-Madison. Tim 
is a mentor with the Child Trauma Academy, a master trainer 
in ACE Interface, a Mandt instructor and provides training and 
consulting to a broad range of disciplines in trauma informed 
practices.

Jackie Haas
Jackie Haas is currently the President, CEO of the Helen Wheel-
er Center for Community Mental Health in Kankakee, where 
she has held this position since 2000. Ms. Haas has 30 years of 
work experience in mental health, both clinical and adminis-
trative, consisting of work in the areas of inpatient and private 
practice with a focus on youth and families; and in the com-
munity setting focusing on the treatment of persons suffering 
from chronic and persistent mental illness.  Ms. Haas holds a 
Bachelor of Social Work degree from Valparaiso University in 
Indiana and a Master of Social Work degree from the University 
of Illinois Chicago, Jane Addams College of Social Work.  She 
became a Licensed Clinical Social Worker in 1992.  Ms. Haas is 
also a certified instructor of Mental Health First Aid and creden-
tialed to instruct the Adult, Youth, Public Safety, Fire/EMS and 
Higher Education modules of this course.  
Ms. Haas is actively involved in various groups throughout 
Kankakee County, as well as statewide.  She is a past board 
member and board president of the Community Behavioral 
Healthcare Association.  She is also actively involved in nu-
merous local projects including the Partnership for Healthy 
Communities and serves as co-chair for the Behavioral health 
sub-committee, Project SUN, Pledge for Life board member 
and current board secretary, Kankakee County Mental Health 
Council, Kankakee County Renewed Opportunities board mem-
ber, and is involved with many of the specialty court programs.  
In addition to her work at The Helen Wheeler Center, Ms. Haas 
also serves on the Kankakee County Board representing District 
27 in Bourbonnais where she resides.  

Angie Hampton
Angie Hampton is the CEO of Egyptian Public and Mental 
Health Department serving southern Illinois.  She has a Masters 
degree in Rehabilitation Administration from Southern Illinois 
University.  She is a Licensed Clinical Professional Counselor, 
Licensed Social Worker and Certified Rehabilitation Counselor.
Angie is a member of the Illini Board of Directors, Broadband 
Advisory Council Telehealth Workgroup, CASA Saline County 
Board, SIU Center for Rural Health Advisory Board, SIH Commu-
nity Benefits Advisory Committee, Illinois Rural Health Associ-
ation Board of Directors, Illinois Rural Health Network Board of 
Directors, Mental Health Corporations of America, Inc., Eldora-
do High School Foundation Board of Directors, Saline County 
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CEO Board of Directors, National Council, and is a member of 
the Delta Leadership Institute.  She is also a member of many 
community coalitions including the Substance Abuse Action 
Team and Local Area Network #2. Angie attended the Harvard 
Executive Leadership Academy.  She is very active in opioid cri-
sis response planning locally, regionally, statewide, and nation-
ally.  Angie has written numerous grants for systems change 
around behavioral health issues and participates in many 
statewide initiatives for healthcare transformation in Illinois.  
Angie began her career in 1993 as a Youth Counselor at Egyp-
tian Health Department and then promoted to the positions of 
Youth Services Program Manager, Director of Behavioral Health 
and then in 2006 became the CEO of the agency.  

Shea Haury
Shea Haury received her Master of Science degree in Rehabil-
itation Counseling from Southern Illinois University – Carbon-
dale.  She is a Licensed Clinical Professional Counselor (LCPC). 
Shea joined the Human Service Center in 1999 as a substance 
abuse counselor and emergency mental health worker.  She 
then worked as the mental health clinical supervisor and later 
became Clinical Director for nine years.  She left Human Service 
Center in February 2012 to become the Treatment Director for 
The H Group, who later affiliated with Centerstone.  As Clinical 
Director, she was responsible for program management of the 
Substance Use, DUI, Mental Health, Psychiatry, and Community 
Support programs.  Shea left Centerstone and returned to Hu-
man Service Center in October 2016 as the Executive Director 
of the organization focusing on strategic direction, advocacy, 
staff development and finance of the organization. 
From 2008-2017 Shea worked for the Illinois Law Enforcement 
Training and Standards Board providing CIT training on mental 
health signs and symptoms to law enforcement personnel 
across the state of Illinois.  

Brenda Henderson, PhD
Chief Deputy Director, Clinical
Illinois Department of Children & Family Services

Kristine Herman 
Kristine Herman joined Healthcare and Family Services (HFS), 
Division of Medical Programs, as the Chief of the newly formed 
Bureau of Behavioral Health. Ms. Herman comes to this role 
with over 20 years of experience in overseeing the implementa-
tion of Medicaid Community Mental Health Services in Illinois. 
Previously, Ms. Herman was the Acting Deputy Director of Stra-
tegic Planning and the Associate Deputy Director of Medicaid 
Behavioral Health for the Department of Children and Family 
Services. In that role, she managed all Medicaid Behavioral 
Health Services and implemented the first care coordination 

pilot program for DCFS youth in care in Illinois. In her role at 
HFS, she has primary responsibility for overseeing the imple-
mentation of integrated health reforms for both adults and 
children with behavioral health needs in Illinois. Ms. Herman 
holds a Master’s degree in Clinical Psychology from Illinois State 
University and is a resident of Champaign, IL.

Leon Hoover
Leon M. Hoover, MSW, has more than 20 years of experience 
in the health care and financial services fields.    He brings 
executive expertise in organizational strategy and turnarounds, 
in performance management, and strategy development and 
implementation.
Prior to joining OPEN MINDS, Mr. Hoover served as the Chief 
Executive Officer for Kings View Corporation, responsible for 
$14 million in revenue growth over the course of ten years.  At 
Kings View, he expanded the organization’s service line strategy 
and developed the executive team and infrastructure for the 
expansion.   In addition, Mr. Hoover worked with the Kings View 
team to create a new approach – and new tools – for perfor-
mance measurement and management.     He was accountable 
to the Kings View board for the successful clinical and financial 
performance of the organization.
Prior to joining Kings View, Mr. Hoover served as the Vice 
President of Pennsylvania and Mid-Atlantic States for Everence, 
a faith-based financial services organization.   In this role, Mr. 
Hoover was responsible for regional operations, staffing, mar-
keting, and sales.   He led the regional sales strategy and sales 
management, with forty-five independently contracted and 
employed financial advisors.   He was responsible for annual 
sales of over $70 million.
Before his work with Everence, Mr. Hoover was the Executive 
Director of Advantage Behavioral Health, a provider-owned 
and provider-operated for-profit managed behavioral health 
company.   In this role, he worked with the provider organiza-
tion owners to identify market opportunities and develop con-
tracts with health plans.    Mr. Hoover was also responsible for 
the management of the risk-based capitated behavioral health 
contracts, with operations in over thirty counties throughout 
Pennsylvania with contracts covering 230,000 members.
Mr. Hoover received his Masters in Management of Business 
Administration degree in 1996 and his Masters of Social Work 
degree in 1981.  Most recently, Mr. Hoover became a Certified 
Interim Executive Professional from the Third Sector Interim 
Executive Academy in April 2019.

George Hovanec
George Hovanec has served four Illinois Governor’s in the areas 
of state finance and health care policy. In July, 1978, Mr. Hovan-
ec joined the Illinois Bureau of the Budget working in the areas 

of revenue and personnel policies. Over the next twelve years 
he worked on public safety, transportation, and human services 
issues, eventually working on Medicaid and health care financ-
ing. In 1990 he became Deputy Director of the Bureau of the 
Budget and served in that capacity for four years. During that 
time he advised Governor’s Thompson and Edgar on overall 
state budget issues, revenues projections, short-term borrow-
ing, and Medicaid Reform. In March 1994 he became the State 
Medicaid Director, a position in which he served until 1999 
when he returned to be a Deputy Director in Governor Ryan’s 
budget office. As State Medicaid Director he helped reduce 
the payment cycle from 110 to 16 days, eliminate the hospital 
assessment, increase primary care rates, and work through 
issues surrounding managed care. During his second tenure at 
the Bureau of the Budget he worked on Medicaid, human ser-
vice, and state group insurance issues and participated in the 
emergency response to revenue failures during the economic 
downturn of 2001. He returned to the Department of Public Aid 
as State Medicaid Director and Acting Director of the Depart-
ment in 2002 and worked on the transition between the Ryan 
and Blagojevich administrations. Mr. Hovanec is now retired 
and occasionally consults on matters related to government 
financing of health care in Illinois. He has a Bachelor of Arts 
degree in Political Science from Indiana University of Pennsyl-
vania and a Master of Arts degree in public Administration from 
The Ohio State University.

Tracy Johnson 
Dr. Tracy Johnson is the Vice President of Foster Care for Cen-
tene, and currently serving as the Interim Lead for the IlliniCare 
DCFS Youth Population MCO program rolling out in mid-2018.  
Tracy has worked with Centene since 2010, spearheading the 
development of Medicaid initiatives to fit the special needs 
of the foster care and adoption support population across 
11 states. Tracy is well known for helping the Medicaid world 
fit the needs of the child welfare system and the communi-
ty-based systems of care.  
With more than 25 years’ experience working in the nonprofit 
and government arena focusing on foster care, homelessness, 
health care and behavioral health, Tracy is a staunch advocate, 
and Centene leader, for creating win-win situations between 
state government and the community, and has brought that 
expertise to the managed care world.   

Danielle Kirby
Danielle Kirby is the Director of the Illinois Department of 
Human Services, Division of Substance Use Prevention and 
Recovery.  In this role, Dani focuses on Illinois’ response to the 
opioid epidemic, promoting a recovery-oriented system of care 
and innovating the state’s approach to increasing access to 

services.  She played a pivotal role in the approval and launch 
of the substance use disorder pilots included in Illinois’s 1115 
Demonstration Waiver.  Director Kirby’s leadership is grounded 
in the Division’s mission: to provide a system of care along the 
continuum of prevention, intervention, treatment and recovery 
support where individuals with substance use disorder, those 
in recovery, and those at risk are valued and treated with digni-
ty and where stigma, accompanying attitudes, discrimination, 
and other barriers to recovery are eliminated.  
Director Kirby has worked at IDHS/SUPR since 2003, previously 
serving as Deputy Director Planning, Performance Assess-
ment and Federal Projects.  Her earlier responsibilities at SUPR 
included administering numerous federally funded treatment 
and infrastructure improvement grants, as well as the Illinois 
Substance Abuse Prevention and Treatment Block Grant.  Most 
recently, Dani directed the Screening, Brief Intervention and 
Referral to Treatment (SBIRT) Project, driving expansion of 
SBIRT services within Illinois federally qualified health centers 
and other settings and serving as a catalyst to integrate sub-
stance use disorder services with primary care. She previously 
managed the Illinois State Adolescent coordination (IL-SAC) 
initiative, which improved the infrastructure for adolescent 
substance use disorder treatment.  
Director Kirby is a certified Project Management Professional 
with a Master of Public Health in Epidemiology from the Uni-
versity of Illinois Chicago School of Public Health and a Mas-
ter of Education in Secondary Education from Northwestern 
University.

Diana Knaebe 
Diana Knaebe, assumed the role of Director of DHS-Division 
of Mental Health in early September 2015.  Prior to that she 
served as President and CEO of Heritage Behavioral Health Cen-
ter in Decatur, IL since 2002. During her tenure as CEO, Heritage 
has developed into an exceptional community agency serving 
persons with mental illness and substance abuse in central Illi-
nois. Prior to becoming President/CEO, Diana served as the Vice 
President of Client Services and the Chief Operating Officer at 
Heritage. She began her career in community behavioral health 
as a clinician at Van Buren County Mental Health Services in 
Michigan and was awarded her Masters of Social Work degree 
from Western Michigan University in 1986. 
Diana formerly served as President of the Board of the Commu-
nity Behavioral Health Association of Illinois. She was an active 
participant of Mental Health Corporations of America where 
she served as a Board member from 2009-2015. She also served 
as Vice Chair for the Illinois Supportive Housing Providers Asso-
ciation Board.  
She has presented at many local, state and national events on 
topics ranging from the continuum of housing for persons with 
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a serious mental illness; strategic planning; leadership devel-
opment; system transformation; integrated care - primary-be-
havioral health; ACOs and Specialty Care; and complementary 
and alternative health, as well as a wellness focus on health/
behavioral health. She served a guest writer for Mental Health 
Weekly from 2012-2013. 
Diana’s life-long dedication to improving the lives of persons 
with behavioral health conditions, her deep understanding of 
the behavioral health system in Illinois and our nation, and her 
commitment to recovery and resiliency principles and integrat-
ed care will serve DHS well. 

Julie Kovacin
Executive Director for Behavioral Health Services
Lutheran Social Services

Janet Liechty
Professor Liechty received her PhD in Family Studies from 
the University of Maryland in College Park, an MSW from the 
University of Maryland School of Social Work in Baltimore, and 
a BA in Social Work from Goshen College. She has worked for 
over 14 years as a licensed Social Worker in hospitals, clinics, 
and health promotion programs with families and adoles-
cents, adults with developmental disabilities, and persons 
with physical disabilities and chronic illness. She also main-
tained a private practice and consulting business for 10 years 
prior to joining the faculty at UIUC in 2007. She holds a joint 
appointment with the School of Social Work and College of 
Medicine. Professor Liechty’s research and practice interests are 
in exploring the psychosocial dimensions of health, wellness, 
chronic conditions and disability, and processes of growth and 
healing leading to greater quality of life. Of particular interest 
is how family processes influence health beliefs and behaviors 
in young children through young adulthood; and the interplay 
between individual, family, culture, and social determinants of 
health. A second area of interest is in healthcare professional 
education to enhance cultural competency, family systems 
awareness, interdisciplinary team care, and integrated behav-
ioral and primary care.

Gloria Martin
Gloria Martin is the Director of Child and Adolescent Services at 
Sinnissippi Centers, Inc.
Gloria joined the agency in 1972 and most recently served 
as Associate Director of Family Systems starting in 1988.  She 
holds a Masters of Science in Rehabilitation Counseling from 
the Illinois Institute of Technology and a Bachelors of Arts in 
Psychology from Augustan College. She is a Licensed Clinical 
Professional Counselor (LCPC). She is a member of the Commu-

nity That Cares Steering Committee, the Autism Grant Steering 
Committee, the Alzheimer’s Association and Psi Chi.

Chelsea Mueller
Chelsea is the Director of Outpatient Services at Heritage 
Behavioral Health Center in Decatur, IL. For the last 9 years, she 
has worked in a variety of inpatient and outpatient settings 
providing counseling to individuals who live with either a men-
tal health, substance use diagnosis, or are dually diagnosed. 
Chelsea has provided individual, group and family therapy in a 
variety of inpatient and outpatient settings. In her current role, 
she provides clinical supervision and programmatic oversight 
for mental health and substance use outpatient programs that 
service both youth and adults. Chelsea is a licensed clinical 
professional counselor and a certified alcohol and other drug 
abuse Counselor. She is also a certified Adult Mental Health 
First Aid instructor and has been providing Mental Health 
First Aid to community members in Macon and surrounding 
counties for the last two years. Chelsea is proud to represent an 
agency and community that is dedicated to reducing stigma 
and improving the quality of life for many under-served indi-
viduals.

Donna Nahlik
Donna Nahlik is the Director of Prevention Services for Chest-
nut Health Systems. She has worked as a community organizer 
in both a professional and volunteer capacity for more than 20 
years.  For the 12 years she has been with Chestnut, Donna has 
worked on numerous programs designed to provide health 
education and prevention services to communities throughout 
the Metro East area.  She has organized and led several com-
munity coalitions and sees community engagement and col-
laboration as the key to creating sustainable change.  Currently, 
she oversees a staff of committed Prevention professionals 
working on issues related to universal substance use preven-
tion with youth, Teen Pregnancy/HIV/STD prevention with 
youth, violence prevention with youth, naloxone training and 
distribution, and recovery-oriented systems of care.  Donna is 
extremely proud to work for an agency committed to providing 
the best possible services for our clients and communities.

Peter Nierman
Peter Nierman, M.D. is certified by the American Board of Psy-
chiatry and Neurology in Child and Adolescent Psychiatry. He is 
an Assistant Professor of Psychiatry at the University of Chicago. 
He is a Board Member and Past President of the Illinois Council 
of Child and Adolescent Psychiatry. He is also a member of the 
Illinois Psychiatric Society and a member of the Committee on 
Adolescents. Dr. Nierman served in the Illinois Office of Mental 

Health for eleven years. From 1997 to 2005, he was Network 
Manager of the OMH Child and Adolescent Mental Health 
System.

Howard A. Peters III
Howard A. Peters III is President of HAP, Inc., a consulting, strat-
egy and advocacy service that assists clients in pursuit of their 
business goals primarily in the areas of criminal justice, human 
services, and health care.  Mr. Peters also serves as Senior Expert 
in the Office of Medicaid Innovations at the University of Illinois.   
From January 2000 until July 2012, Mr. Peters served as Ex-
ecutive Vice President of Policy and Advocacy for the Illinois 
Hospital Association. Mr. Peters worked at the state and federal 
levels to ensure hospitals received the support they needed, 
particularly as it related to providing service to poor, disabled, 
elderly, and uninsured persons. This followed Mr. Peters’ 28-year 
career in public service. 
Prior to assuming duties with the Illinois Hospital Association, 
Mr. Peters served Illinois Governor Jim Edgar as the first Sec-
retary of the Illinois Department of Human Services from its 
inception on July 1, 1997. Under his leadership with a staff of 
20,000 employees and an annual budget of $4.5 billion, the 
Illinois Department of Human Services provided state-adminis-
tered human services including mental illness, developmental 
disability and alcohol and substance abuse services as well as 
vocational rehabilitation services for people with disabilities.  
In addition, the department provided cash assistance, food 
stamps, employment programs, child care, youth services pro-
grams, health-related direct service and prevention programs as 
well as the WIC program.  
From January 1995 through June 1997, Mr. Peters served as 
Deputy Chief of Staff to Governor Jim Edgar and was responsi-
ble for overseeing the operation of the State of Illinois’ human 
services, public safety and government administration agen-
cies. Prior to joining the Governor’s Office in 1995, Mr. Peters 
served from March 1991—March 1995 as Director of the Illinois 
Department of Corrections. Before being appointed Director, he 
had more than 22 years of experience in the Department of Cor-
rections, serving as Warden at Pontiac, Sheridan and Centralia 
Correctional Centers, and as Superintendent of the Illinois Youth 
Center at St. Charles, the state’s largest juvenile facility.
Mr. Peters has a strong commitment to volunteerism and serves 
on several boards and commissions.  These include among 
others: Springfield Memorial Health System; The Paul Simon 
Policy Institute; The Illinois Governor’s Commission on Sentenc-
ing and Criminal Justice Reform; AARP; and the Illinois Medicaid 
Advisory Committee.
Mr. Peters is currently the Assistant Pastor of Fresh Visions Com-

munity Church, Springfield, Illinois, where he regularly preaches 
and teaches. He holds a Bachelors Degree from Tennessee State 
University; a Masters Degree from Southern Illinois University; 
and a Doctor of Humane Arts from Southern Illinois University, 
Carbondale.

Sharon Post
Sharon Post is the founder of Paterson Healthcare Writing & Re-
search, which specializes in policy writing, on deadline, in the 
fields of public health, behavioral health, and Medicaid. Before 
starting PHWR, Sharon worked as the Director of Long-Term 
Care Reform at Health & Medicine Policy Research Group in 
Chicago, where she launched a Behavioral Health-Primary Care 
Integration Learning Collaborative. She is currently working 
with CBHA to support the Illinois Behavioral Health Workforce 
Education Center Task Force.

Juanita Redd
Juanita Redd is the President of Redd & Associates, L.L.C., and 
works with organizations and individuals to enhance business 
performance and personal development.  Currently, she is 
an Organizational Development Consultant with , Garden of 
Prayer Youth Center, Inc. in Kankakee , IL.    Ms. Redd served as 
Senior Vice President of Community Mental Health Council , for 
over 25 years.  In partnership with Dr. Carl C. Bell,  Mr. Hay-
ward Suggs and over 200 “geniuses”, The Council expanded to 
become the largest, multi-million-dollar, not-for-profit, behav-
ioral healthcare organization on the South and West sides of 
Chicago. 
Juanita also served two terms on Community Behavioral 
Healthcare Association’s Board of Directors, when it was affec-
tionally known as “IACHMA”. 
Ms. Redd holds a Bachelor of Arts in Health Care Administration 
from Northeastern Illinois University, a Master Degree in Public 
Administration from Roosevelt University and Double Master in 
Business Administration and Human Resources Management 
from Keller Graduate School of Management.  Juanita will grad-
uate as a “National Leadership Academy for the Public’s Health 
2019 Fellow” in December 2019. 

Tom Rodakowski 
Tom Rodakowski is the VP of Health Plan Operations for Molina 
Healthcare of IL. He oversees vendor oversight, encounters, 
data management, claims processing, and claims configura-
tion. A primary focus is assisting and educating providers on 
Molina policies and guidelines to help improve their overall 
experience with Molina.
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Alejandro Santiago
As an Associate Director of Information Systems and Billing, 
Alejandro Santiago assist in overseeing the revenue cycle 
management of his agency’s FQHC, Community Mental Health 
Services and DASA Services for Heartland Alliance Health (For-
merly Heartland Health Outreach).  Part of this responsibility 
includes assuring claims are clean to be transmitted for billing, 
tracking results of claims which can include denial manage-
ment, reset of claims and proper reimbursement of claims that 
are billed at encounter rate.  In addition ,he assists in assuring 
all the components of revenue cycle management (prior-au-
thorizations, claims reset, system management for CMHC 
Services) are in sync for their billing of the variety of services.

Mark Stutrud
For the past 10 years, Stutrud has served as president and CEO 
of Lutheran Social Services of Michigan where he led the orga-
nization in overall growth and developed a full continuum of 
home care services. Additionally, during his tenure there, Stut-
rud successfully completed three capital campaigns and grew 
foundation assets from $3.5 million to $13.5 million. Previously, 
he held positions as vice president for Lutheran Social Services 
of Minnesota and as executive director of Behavioral Health 
Services at Allina Health System in Minneapolis, Minn.
Stutrud currently serves as board chair for Lutheran Immigra-
tion and Refugee Services, an organization that is a champion 
for migrants and refugees from around the globe. He is a 
past chair of Leading Age, Michigan; a former member of the 
executive committee for the Council of Program Executives at 
Lutheran Services of America; a past co-chair of the Minnesota 
Behavioral Health Care Research Consortium; and a past board 
member of the Center for Parents and Children in Moorhead, 
Minn. Stutrud holds a Bachelor’s degree in child and human 
development, and a Master of Science degree in child devel-
opment and family science, both from North Dakota State 
University.
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MONDAY
9:00 – 10:30 am  The 5P’s – New Future Possibilities in Leadership (Leadership Track) - Mahogany V-VII Room

10:30 – 10:45 am –  Mahogany IV-VII Rooms EXHIBITOR BREAK

10:45 am – 12:00 pm  CONCURRENT SESSIONS

• Strengthening Payer-Provider Collaboration: Addressing Common Revenue Cycle Manage-
ment Challenges (Business Tools Track) – Mahogany V-VII Room

• Trauma-Responsive Care in Behavioral Health & Child Welfare (C&A Track) – Sienna I Room

• Effectively Leading Change in a Fast-Paced Environment (sponsored by Qualifacts) – Sienna II 
Room

12:00 – 1:30 pm  CBHA Awards Luncheon– Mahogany I-III Rooms

1:30 – 3:00 pm CONCURRENT SESSIONS 

• A Two-Front Response to Illinois’ Opioid and Meth Epidemics (Clinical Track) – Sienna I Room

• Illinois’ Behavioral Health Workforce: Where We Are and Where We Need to Go (Public Policy 
Track) – Mahogany V-VII Room

• Taking a Big Picture View of Behavioral Health Care and Medicaid Managed Care in the Illinois 
Child Welfare System (C&A/Clinical Track) – Sienna II Room

3:00 – 3:30 pm  EXHIBITOR BREAK – Mahogany IV-VII Rooms

3:30 – 5:00 pm HFS’s Plan for 2020 and Beyond: Integrated Health Homes, Value Base Payment 
Plan, N.B. Consent Decree and More - Mahogany V-VII Room

5:00 ‐ 6:00 pm Networking Reception with Exhibitors and Sponsors – Mahogany V-VII

TUESDAY
7:00 am Yoga – Clinician Self Care – Copper Room

8:00 – 9:00 am  CBHA Annual Meeting - Mahogany V-VII Room

9:00 – 10:30 am A Foreign Exchange of Ideas – Mahogany V-VII Room

10:30 – 10:45 am EXHIBITOR BREAK

10:45 am – 12:00 pm CONCURRENT SESSIONS 

• Up Close & Personal: A Status Report on N.B. and Children’s Behavioral Health Delivery System 
(Public Policy) – Sienna I Room

• The Illinois Health Practice Alliance (IHPA): Progress Made and Lessons Learned in Value 
Based Contracting (Clinical Track) – Mahogany V-VII Room

• Approaches and Interventions: Building Resilient and Trauma-Informed Communities (Clin-
ical Track) – Sienna II Room

12:00 – 1:30 pm LUNCEHON PRORGAM WITH CBHA PRESIDENT -  Mahogany I-III Rooms

1:30 – 2:30 pm Closing Plenary Connecting the Dots of Illinois Politics and Behavioral Health Policy 
and Practice - Mahogany V-VII Room

2:30 pm CONFERENCE ADJOURNS

Conference at a glance:
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