
HEALTHCARE ALTERNATIVE SYSTEMS, INC. 
2755 W Armitage Ave. Chicago IL 60647 

www.hascares.org 
JOB DESCRIPTION 

 

   

  

            

JOB TITLE: Vice President, Operations 
SUPERVISOR: CEO       

 

ESSENTIAL FUNCTIONS: 
Under the supervision of the CEO, the Vice President of Operations is responsible for the direct supervision 
of Program Managers/Supervisors for selected programs.  The incumbent works collaboratively with 
Program Managers/Supervisors to oversee and assure effective operations for all programmatic facilities. 

 

RESPONSIBILITIES:  
1. Supervise and assist Program Managers/Supervisors in administrative and operational activities. 
2. Assist the CEO in the implementation of new programs and services. 
3. Monitor and maintain the integration of services within the organization. 
4. Assist in the development, implementation and monitoring of agency goals and standards. 
5. Monitor and ensure that the various programs maintain the regulatory standards and Licensure 

of State, City and Federal Government and recommend action plans for correction when 
appropriate. 

6. Operationalize contractual obligations with guidance from CEO. 
7. Monitor contractual compliance.  
8. Create new funding streams – grants, programing. 
9. Comply with agency policies and procedures. 
10. Work with the appropriate staff to ensure Quality Assurance and Utilization Review applicable 

programs. 
11. Plan and work with Program Managers/Supervisors to establish and implement policies and 

procedures for the agency’s programs and services. 
12. Ensures and reviews that monthly program census are accurate, meet projections and are 

submitted on a timely manner. 
13. Conduct Program Managers/Supervisors annual performance appraisals. 
14. Conduct regularly scheduled Managers meetings. 
15. Participates as part of the Executive Team in strategic and annual planning activities of the 

agency; attend regular Executive Team meetings.  
16. Represents HAS in all levels with external authorities and the community as required. 
17. Maintain knowledge of current trends and developments in the field to enhance professional 

expertise by reading appropriate journals, books, and other professional literature; and 
attending conferences, seminars, etc. 

18. Participate in agency fund-raising and grant efforts. 

19. Perform any other related duties as requested by the CEO. 

 

 
 



 

   

 

QUALIFICATIONS: 
A. Master’s degree in Counseling, Social Work, or related field, from a regionally accredited 

educational institution which has U.S. Department of Education approval, is required. 
B. Must have a minimum of five (5) years clinical experience and three (3) years of management 

experience in the substance abuse field. 
C. Must have a thorough knowledge of behavioral health field, as well as the etiology, 

epidemiology, treatment and prevention of behavioral issues. 
D. Must have knowledge of federal, state and city regulations for the delivery of behavioral health. 
E. Must be familiar with DHS regulations, 2060 & 2090, DSM-IVR, ASAM-PPC IIR placement criteria 

and Managed Care. 
F. Must have knowledge of proposal writing to increase revenue within the programs. 
G. Excellent supervisory skills (i.e., team building and coaching skills, with the ability to lead, 

encourage and train staff). 
H. Proficient in communicating accurately and effectively in both verbal and written 

correspondence, predominately English. 
I. Must have working knowledge of not for profit financial application/analysis. 
J. Must be IAODAPCA certified. 
K. Knowledge of MS Office applications. 
L. Bilingual (Spanish/ English), and have thorough understanding of social and cultural patterns of 

Hispanics and other minorities is preferred. 
M. Possession of a valid Illinois Driver’s License and willingness to use personal vehicle during the 

course of employment. 

 
 

 

 

If interested, please send resume and cover letter to: 

Millie Adan, VP of HR 

Email: MAdan9250@hascares.org 

Phone number: (773)292-4242 EXT: 851 
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